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Terms and Conditions of Use of the E45 Patient Tester Service 

 Applicants must be UK registered healthcare professionals in 
order to receive patient tester packs from the E45 range. You 
must declare your General Medical Council or Nursing and 
Midwifery Council registration number in order to partake  in our 
service. All details given at point of registration will be validated 
via authenticity checks before registration can be completed. 

 If there is more than one healthcare professional ordering patient 
tester packs from your hospital/practice, we may request that the 
packaging and delivery of these orders be combined. This is to 
enable us to continue to provide healthcare professionals with 
the patient tester packs they need by minimising costs and 
achieving greater efficiency. 

 In the majority of hospitals, it is hospital policy that all medical 
tester packs should be dispensed and sent via the hospital 
pharmacy. Please ensure that your hospital is aware of the 
sampling arrangement. 

We will send our tester packs to your hospital pharmacy for your 
attention. If however you wish to stipulate an alternative delivery 
address, it is your responsibility to negotiate and authorise this 
within your hospital. 

 Information provided at point of registration will be used to 
provide and personalise our service to you. We would like to be 
able to contact you in the future to obtain your views on how we 
can improve our service to you and provide relevant information 
on all of our brands. Please indicate at point of registration if you 
do not wish us to do so. Please note however that, in some 
instances, it may be necessary for us to communicate with you in 
any event for the administrative or operational reasons relating 
to our service. 

 This patient tester service is only available in the United Kingdom. 


